


CORPORATE PROFILE

Plan Express 

Memphis, Tennessee

 

Founded in 1994, Plan Express uses 

the power of the Web to offer architects 

and engineers online services for the 

management, printing, reproduction and 

distribution of plans (what were once called 

blueprints) and contract specifications. 

Because of its technology, strategic 

locations near FedEx hubs, and high-

volume contracts with overnight carriers 

and local dispatchers, Plan Express can 

offer a wider variety and higher-quality 

services including late-night orders and 

direct server connectivity. The company’s 

customers include the largest owners, 

construction managers, and contractors in 

the world. 

• Industry/Vertical	 Online reprographic  

			   services

• Infrastructure	 Central data center;  

			   Internet access  

			   (email-centric)

• Traffic	 	 More than 1,000,000  

			   email messages  

			   per month

• www.planexpress.net
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TREND MICRO PRODUCTS

• Trend Micro Client Server Messaging 
Security for SMB
http://us.trendmicro.com/us/products/
sb/client-server-messaging-for-smb/
index.html

• Trend Micro Message Archiver
http://us.trendmicro.com/us/products/
mb/message-archiver/

Backing up Terabytes of Email and Attachments

With Trend Micro Worry-Free Security Solutions, Plan Express continues to have 

confidence that its operations—and vital customer digital assets—are protected. But as 

the company has grown, the volume of email has presented other challenges for IT. Email 

messages must be backed up and archived to avoid data loss in the event of a failure. 

Email traffic exceeds one-million messages per month—adding up to four-terabytes of 

customer data that must be backed up each week and archived to tape or disk as the 

email system reaches capacity.

“It was an arduous task, and labor intensive, to manage the backup and archive process,” 

said Wood. “It took us about three or four hours just to archive user messages to media.  

The process for design files was a bit more automated, but still required manual intervention. 

We carried out differential backups during the week, but every weekend we have to archive 

everything. The expense—in terms of time and disk space—was getting too high.”

Automated, Storage-Efficient Archiving

Plan Express discovered a Trend Micro solution to the problem. “The installation and set 

up was very easy—I’ve been very impressed with that,” said Wood. When they put the 

software to the test, the results were equally impressive. “The automated archiving saves 

us time, and users can now search archives without our help,” continued Wood. “The new 

platform gives us a more fool-proof process for the full backups. With Message Archiver, 

we can reliably back up all of our data—more than 4 terabytes—in less time compared to 

our previous process.”

Storage reductions have resulted in regained assets with the Trend Micro solution. 

Message Archiver compresses email files and attachments to minimize disk storage 

requirements, and if an email message with an attachment arrives for several people 

it stores only one copy. Besides these efficiencies, Message Archiver can also replace 

messages and attachments with shortcuts or stubs. 

“Message Archiver, with message compression, has helped immensely,” said Wood. 

“Between this feature and moving more mail to the archive, we have reduced our eight 

mail partitions from 65 gigabytes down to about 20 gigabytes each. This really adds up. 

The storage reductions have allowed us to enhance our service by giving users larger 

mailboxes and we can also delay incremental storage purchases.”

Compliance with Data Archiving Regulations

Plan Express is a private company, but operates within guidelines that parallel the 

governance of public companies. “We work very hard to stay compliant with regulations in 

case we decide to go public,” explained Wood. “Message Archiver gives us an automated 

solution that will meet federal requirements such as Sarbanes-Oxley and the Federal 

Rules of Civil Procedure. Archiving will always be an absolute necessity, and we like the 

fact that Trend Micro gives us a solution that is automated and efficient.”


