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intervention. Rubino explained, “Trend Micro SMB solutions are hands off—exactly what
| want. ’'m notified of any problem, such as a laptop that was not updated because it was

off network, but most of the time | don’t have to do anything.”

Trend Micro Client Server Messaging Security, once deployed, provides protection from
a broad range of Web threats. It operates transparently on customer networks, without
any noticeable performance degradations on user systems or applications. The software
automatically scans for spam, spyware, viruses, phishing, and inappropriate content.
Threats are detected and automatically removed before impacting activities on the PCs,
laptops, servers, and Microsoft™ Exchange servers. Automatic updates also offload

Rubino from the task of manually updating each customer.

A COMMITMENT TO SMALL BUSINESSES

Keeping up to date on the security industry could be a full-time job for John. Instead, the
partnership with Trend Micro gives him access to the company’s security experts. The
local Trend Micro representatives have shown that they completely understand the needs

of his consulting business as well as the needs of the SMB end users.

“The attention and effort that Trend Micro puts into SMBs is great,” said John. “When we
have local events, Trend Micro reps are there. They are really interested in my feedback—
some Trend Micro people came all the way from Asia to learn more about the SMB business
in my area. My colleagues agree with me—Trend Micro is the only vendor that puts focus

on us smaller consulting firms. Attention from other vendors is non-existent.
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Rubino Network Consulting
Dana Point, California

John Rubino provides complete business
technology consulting services for his
clients. He is always looking for new
solutions that will help improve his clients’
business capabilities.

* Industry/Vertical IT Services

* Infrastructure Typical customer:
1 server, 5-35 PCs

* www.rubinonet.net
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» Trend Micro Client Server Messaging
Security for SMB

http://us.trendmicro.com/us/products/
sb/client-server-messaging-for-smb/
index.html
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